STANLEY BLACK AND DECKER IMPORTANT BENEFITS CONTACT INFORMATION (Effective Jan. 1,2023)

listed al

habetically after the SBD Benefits Center

Benefit Partner

Phone/Email

Website/App

StanleyBlack & Decker
Benefits Center

1-800-795-3899M-F, 8-8 ET

Log in to uCentral ucentral.stanleyblackanddecker.com & click on My

Benefits Enrollmentor go to: sbdbenefitscenter.com/welcome

ARAG - Legallnsurance

1-800-247-4184M-F, 8-8 ET

araglegal.com/myinfo Code: 14360sbd

Cigna — *Medical, *Health Savings
Account (HSA), *Prescription, *Dental,
*Behavioral Health, Employee Assistance
Program (EAP), and Health Coaching

1-800-243-3280—-24/7

Home Delivery Pharmacy: 1-
800-835-3784

myCigna.comor log in to uCentral & click on myCigna
EAP Only: myCigna.com Code: sbd
Mobile App: myCigna

Before enrolled, search: OAP w/Carelink providers at cigna.com

*Cigna Healthy Pregnancies, Healthy
Babies (HPHB)

1-800-615-2906

Incentive if enrolled in HPHB program before third trimester

*Cigna Supplemental Health Benefits
(Critical lliness, Accidental Injury and
Hospital Care Insurance)

1-800-754-3207

SuppHealthClaims.com

*Cigna Virtual Care — 24/7

1-800-243-32800r contact
MDLIVE directly: 1-888-726-3171

Access MDLIVE on myCigna.com, orthe myCigna app orgo to
MDLIVEforCigna.com

ComputerShare — Employee Stock Purchasg
Plan

1-866-228-9623

www-us.computershare.com/employee

*ConsumerMedical — Your Medical
Ally®

1-888-361-3944

consumermedical.com Code: SBD

MyMedicalAlly app

EyeMed Vision Care

1-866-800-5457

Pre-enroliment services:
1-800-866-804-0982

eyemed.com (select Insight network)
Mobile App: EyeMed Members

Health Equity|WageWorks
COBRA/Direct Billing

1-866-747-0039

mybenefits.wageworks.com

Helping our Makers in
Emergencies (HOME) Program

1-855-957-4558

Generalinformation: sbdhomeprogram.com

To make a donation: sbd.benevity.org/user/login

HMSA — Medical/Rx for Hawaii
residents

1-800-776-4672 (press 5)

hmsa.com

International SOS

1-800-523-6586

internationalsos.com Membership #: 11BCPA000055 Mobile App:
app.internationalsos.com

lonTuition — Student Loan Repayment
Management Tools

1-855-456-2656

Portal.iontuition.com/SBD

Kaiser — Medical/Rx for California
residents in a Kaiser eligible zip
code

Main: 1-800-464-4000
Enrollment Services:
1-800-324-9208
Away from Home:
1-951-268-3900

Kp.org/thrive

LifeCare Work/Life Services & Perks

1-866-608-661824/7

member.lifecare.com Code: SBD orlog in to uCentral & click on
LifeCare Work/Life Serviceson the Perks tab

*Livongo by Teladoc Health — Pre-Diabetes
Diabetes & Hypertension Management

1-800-945-4355

join.livongo.com/SBD-CIGNA
Code: SBD-CIGNA

Makers’ Marketplace, powered by
Corestream — Voluntary Benefits and
Discount Shopping

1-860-770-6639

sbdinc.corestream.com

Mercer Marketplace 365+ Retiree-For
retirees and dependents age 65 orover

1-855-216-3809(TTY:711)
M-F, 7:30a.m.—-5p.m. CT

Retiree.mercermarketplace.com/SBD

Mercer SmartConnect— For actively
working Medicare eligible employees

1-877-374-2705(TTY:711)
M-F, 7:30a.m.—5p.m. CT

gps.smartmatch.com/mercer

New York Life Group Benefits Solutions —
Disability (STD/LTD/FMLA)

1-888-842-4462o0r
(866)562-8421 (espafol)
7a.m.—7p.m.CST

mynylgbs.com
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Optum/Quit for Life on Rally Coach™
Tobacco Cessation Program

1-866-QUIT-4-LIFE (1-866-784-
8454)

quitnow.net
Mobile App: Rally Coach app

Payroll 1-855-671-9980 Log in to uCentral & click on My Pay/Direct Deposit/W4
Principal Contact Center Principal.com
Retirement Account Plan (401k) 1-800-547-7754 Mobile App: Principal
Text ENROLL to 78259
Rx Savings Solution 1-800-268-4476 myrxss.com

Securian Financial — Life & AD&D Insurancs

Medical Underwriting:
1-800-872-2214
Claims: 1-888-658-0193

Access Benefit Scout at Lifebenefits.com/SBD

Torchlight — Caregiving Support

1-844-693-3477

sbd.torchlight.care

The Work Number— Employee Proof of
Employment or Income Assistance for
Mortgages/Loans

Proof of Employment:
1-800-367-5690

Proof of Employment & Income:
1-800-367-2884

theworknumber.com Employer Code: 10761

WEX - Flexible Spending Accounts &

Enroliment Assistance:
1-844-561-1337

Ask a question: customerservice @wexhealth.com
Submit a form: benefitslogin.wexhealth.com/Login

Commuter Benefits Participant Services: 1-866-451-[ nMobile App: WEX fi
3399 Monday through Friday, 6 | M0P1e APP: benefits app
a.m.—9p.m.CT
) sbd.ww.com— use youremployee ID Company ID: 12157;
WW (Weight Watchers) 1-866-204-2885 Code: WW12157

*Available to those enrolled in a Stanley Black & Decker medical plan.

UpdatedJan. 2023
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